
 
 
 
Information on Your Prescription Drug Benefit 
 

 
Starting this year, your prescription drug benefit is provided by your medical plan. 
Here are some important things to know about getting your prescription drugs: 
 

Destroy your Express Scripts ID card. You will no longer be able to use it when you get 
prescription drugs. 1 
 

 
When you go to a pharmacy, show the pharmacists your medical plan’s ID card. This is 
how the pharmacy will know how to charge you. 2  
 
 

3 
Health Net and Blue Shield both contract with Express Scripts to provide mail order 
drugs to their plan participants. If you are enrolled in either of these plans and have used 
Express Scripts in the past, you will need to re-register with Express Scripts. You can 

either do this online or by mail, but you cannot use your previous Express Scripts profile. 
 
 
Getting Information on Prescription Drugs 
For more information on how your prescription drug plan works, to find a pharmacy near you, 
learn how to set up home delivery of maintenance drugs, call your medical plan or go on their 
website. For a pharmacy near you, look for Pharmacy Locator. 
 
Plan Phone Number Web site 

Blue Shield  
 General 
 Mail order through Express Scripts 

 
(800) 873-3605 
(800) 544-6962 

 
www.blueshieldca.com

Health Net  
 General 
 Mail order through Express Scripts 

 
(800) 522-0088 
(866) 265-9455 

 
www.healthnet.com 

PacifiCare  
 General 
 Mail order through Prescription Solutions 

 
(800) 624-8822 
(800) 562-6223 

 
www.pacificare.com 
www.rxsolutions.com 

 
 
Later in the month, you will receive additional information in a newsletter devoted entirely to 
using your prescription drug benefit.  

http://www.blueshieldca.com/

